
 
 

 
 
 

System Requirements 
For a trouble-free installation of BlueSpice, we would kindly ask you to provide a 
server environment and accesses like listed below. It may cause additional effort, if 

the existing conditions differ from our standard requirements. In our offers, the effort 
is calculated for the standard. If differing conditions cause additional effort which ex-

ceed the standard calculation, it will be invoiced separately. In this case, we first con-
sult you and charge – if you agree – the additional service hours with a reduced 
hourly rate of 85 € net.  

 

Browser 

 Internet Explorer 10 or higher (without compatibility view) 
 Microsoft Edge 
 Google Chrome 

 Firefox 38 or higher 

 

Server Environment 

System Requirements  
Discrepancy of Your  
Server Environment 

 

Operating System: 
Microsoft Windows Server 2008+ or Linux 
(established distributions) 

 

Web Server:  
Apache 2+ or IIS 7+ 

 

PHP 5.5+ (Attention: not PHP 7)  

MySQL 5.4+ or MariaDB 10+  

Main Memory: > 4 GB 
(depends on the usage) 

 

Hard Drive: > 10 GB  
(depends on the planned storage of data) 

 



 

 
 

 
/BlueSpice.for.MediaWiki 

 
gplus.to/bluespice 

 
blog.blue-spice.org 

 
/BlueSpiceTweets 

 
/BlueSpiceVideo Hel-

pdesk 
help.blue-spice.org 
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CPU: Dual Core or higher  

Apache Tomcat 7+  
(for extended search and PDF export)  

 

Java 8+  

 

 

 

Shall we set up your server? 

We offer you our service for installation and configuration of the server environment (Webserver, 
PHP, MySQL, Apache Tomcat, Java). If you want to make use of this service, please contact:  

sales@bluespice.com 
 

We will send you an appropriate quotation! 

 

mailto:sales@bluespice.com

